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PART 1I PART II

. Mark your answer on your answer sheet.
. Mark your answer on your answer sheet.
. Mark your answer on your answer sheet.

. Mark your answer on your answer sheet.
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PART II

8. What problem does the man mention?
(A) Some food has not been cooked.

(B) The restaurant is understaffed.

(C) A business has to close early.

(D) Some supplies are running low.

9. What does the woman say she will do this afternoon?
(A) Train a new colleague

(B) Go to a job interview

(C) Visit a doctor

(D) Help a friend move

10. What does the man ask the woman to do?
(A) Call after an appointment

(B) Take some time off

(C) Reschedule a meeting

(D) Come up with an agenda

Reception Office 101 Office 102
Conference
room
Kitchen Office 103
Office 104

11. Who most likely is the woman?
(A) A repairperson

(B) A company executive

(C) A receptionist

(

D) A conference organizer

12. Look at the graphic. Which is Deborah Smith’s office?
(A) Office 101
(B) Office 102
(C) Office 103
(D) Office 104

13. What does the man say he will do?
(A) Make a phone call

(B) Confirm a parking permit

(C) Set up some equipment
(

D) Provide a short tour
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PART IV

14. Why is the speaker calling?

(A) To talk about a purchase

(B) To offer a financial service

(C) To announce a special collaboration
(

D) To extend an event invitation

15. What is mentioned about a Web site?
(A) It provides details about a sale.

(B) It was launched last week.

(C) It features some videos.
(®

) It was recently updated.

16. According to the speaker, what will the listener receive?
(A) An additional discount

(B) An account password

(C) A customer survey

(D) A store credit

17. What is being advertised?
(A) An amusement park

(B) A live performance

(C) A moving sale

(D) A radio program

18. What is mentioned about City Days?
(A) It holds concerts every weekend.

(B) It has a new female lead singer.

(C) It recently put an album on the market.
(

D) It will give out photos to fans.

19. Why does the speaker say, “You don't want to miss
out”?

(A) To correct a mistake

(B) To fix a due date

(C) To attract more attendees

(

D) To confirm some rumors
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Transcript
PART 1
1.

(A) A shopping center is full of customers.
(B) A storefront is facing a street.
(C) Some clothing is hanging from a rack.

(D) Some signs are being posted on a wall.

2.

(A) A man is watching a television.
(B) A man is wearing an apron.

(C) A woman is holding a hair dryer.

(D) A woman is using a spray bottle.

PART 2

3. How did you learn about this restaurant?
(A) One of the restaurants.

(B) I read a review online.

(Q) Yes, it's on the menu.

4. When was the last time you spoke to Mr. Richards?
(A) | can't recall, actually.

(B) The presentation was great.

(C) Sure, I'll call them.

5. Who is planning the staff holiday party this year?
(A) Because | have some plans.

(B) Michelle Butler, | think.

(C) At the hotel on Palm Street.

6. These reports are going to be revised, right?
(A) No, | didn't stop there.
(B) A reporter from the newspaper.

(C) A few errors have to be corrected.

7. The computer needs to be plugged in.
(A) There's an electrical outlet over here.
(B) By the laptop, | believe.

(C) Yes, a smartphone.

PART 3

Questions 8-10 refer to the following conversation.

M: Samantha, | have something to ask you. Could you work
a second shift at our café today? Alex just called in sick, so
we're going to be short a server.

W: Unfortunately, | have a doctor's appointment this
afternoon. | don't expect it to take very long, but | have to
leave for it by 2:30 P.M. However, | can return afterward. |
could probably be back by 4 o'clock.

M: That would be a huge help. If possible, give me a call once
your appointment ends. That way, I'll have a better idea about

when you will be able to return.

Questions 11-13 refer to the following conversation and
floor plan.

W: Good morning. I'm here to repair a faulty air conditioning
unit.

M: Ah, OK. The unit that needs to be worked on is in Deborah
Smith’s office. Ms. Smith is participating in a conference, so
she isn't here today.

W: That actually works better. Can you point me to her office?
M: It's right next to the kitchen. You can’t miss it as you walk
down the hall.

W: Thanks. . . Oh, | almost forgot. Is it possible to validate my
parking ticket here?

M: Certainly. Let me take care of that for you.
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PART4

Questions 14-16 refer to the following telephone message.

Hello, Ms. Partridge. This is Silvio Carmine calling from Yutta
Fashions. | want to discuss your recent order. Unfortunately,
we don’t know when the manufacturer will send more of the
pants you bought online. It could take weeks. | suggest that
you pick another pair. We have similar pants in stock now. You
can check our redesigned Web site for alternatives. Otherwise,
we can easily refund the purchase. Either way, a $20 store
credit will be added to your account for this inconvenience.
Please call me back at 555-8834 to let me know how you'd
like to proceed.

Questions 17-19 refer to the following advertisement.

Are you looking for a fun way to spend Saturday evening?
Then, head down to Griggs Theater for a concert by the rock
band City Days. The group recently released an album, which
has topped multiple radio charts. If you buy tickets before
tomorrow, you'll get a signed poster of the band at no
additional cost. You don't want to miss out! If that doesn’t
convince you, Carly Appleton, the lead singer of City Days,
will also be posing for photos with fans after the show. For

more information, visit www.citydays.com.
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